Pearson Technology Group
myitcertificationlabs.com

How a Student Can Enroll in a mylTcertificationlabs
Course

In this walkthrough you will learn how to redeem your mylTcertificationlabs
student access code to gain access to your instructor’s Pearson
my lTcertificationlabs course.

This document includes the three procedures, the first two of which cover
the situations that apply to students:

e You already have your mylTcertificationlabs access code (either
bundled with the textbook or sold separately as a physical access code
card)

e You do not already have an instructor access code and need to
purchase access online

The third procedure teaches you how to join your instructor’s
mylTcertificationlabs course instance (you will need to have your instructor’s
Course ID in order to complete this procedure).
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PROCEDURE: For Students Who Already Have a
Student Access Code

1. Visit www.myitcertificationlabs.com and click Students.

PEARSON

~rtificationlabs PEARSON

[~
A QAR LST.(BLN )
HOME PRODI URS IG SUPPORT

Welcome to

Returning Users

mylTeertificationlabs!
i 2z
Already registered? my Tcertificationlabs is the gateway to
Log In » Pearson's highly successful online
learning and assessment systems for T
Need help? certification exam preparation. Developed

in close collaboration with T
professionals, technical trainers, and

. instructional designers,
— - 4 _ myTcertificationlabs are designed to
Hew user? Start here, ~ At = AN IabS’ serve the unigue needs of I certification
whether you have sn sccess s U Dl b S LU candidates and technical instructors. its
code card o need to buy

unparalieled combination of tools and
ACCESS resources takes online support for
certification preparation to new levels!
Students » ) Learn more.
Instructors » ANNOUNCEMENTS

Need help? Welcome to mylTcertificationlab, the portal page for registration and Browser
access to mylTeertificationlab: A+, mylTcertificationlab: Networks+,
and mylTcertificationlab: CISSP.

01/01/2010: my[Teertificationlab for the Network+ exam iz now available.
01/01/2010: my[Tcertificationlab for the CISSP exam is now available.

12/20/2009: my[Tcertificationlab for the new 2009 CompTlA A+ exams is now
available.

ed. Legal Notice | Privacy Poli Pemmissions

2. On the Student Registration page, click 1 already have an access
code.

Myl Tcertificationlabs PEARSON

HOME PRODU

TOURS & TRAINING SUPPORT

Student Registration

Register your access code or buy access

myiTcertificationlabs

‘ » lalready have an access code ’

» Ineed to buy access

- If you do not have an access code card,
choose "I need to buy access.”

Watch a step-by-step tutorial on how to
register for mylTcertificationlabs and
enrollin a course.

| need more registration help

=d. Legs| Motice | Privacy Policy | Permissions
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3. On the License Agreement and Privacy Policy page, click 1 Accept.

PEARSON
License Agreement and Privacy Policy weio (@)

By registering to use a Pearson Education online learning system, | certify that | have read and agree to the Pearson
License Agreement and the Pearson Privacy Policy.

| understand that my personal information may be stored in and/or accessed from jurisdictions outside of my resident
country. | consent to this storage and/or access.

The personal information that | use with a Pearson Education online learning system can include my name and contact
information, my answers to questions that are part of the course, my marks on tests or other course requirements, and any
comments about me made by my instructor.

Privacy Policy L7

Cadll
Pearson Education Privacy Statement =]
Pearson Education ("Pearson”) recognizes the importance of protecting the privacy of Personally ldentifiable
Information about you as a user of our online learning applications. websites and educational evaluation tools
("applications"). Follows is an overview of Pearson’s Privacy Policy which is wholly contained within the Pearson
End-User License and Privacy Agreement to which end users cansent when registering for a Pearson application.

w

Information considered by Pearson to be Personally [dentifiable Information ("PII"} is: vour full name. address. 2|

License Agreement (7]

Pearson End-User License and Privacy Agreement
Please print and keep a copy of this End-User License and Privacy Agreement ("Agreement”). Use of this
Website constitutes acceptance of this Agreement. If you do not agree to abide by the terms and conditions of

this Agreement, please do not register for this Website.

Pearson may change any of the terms in this Agreement at any time. Changes will become effective upon

|£
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4. On the Access Information page under Do you have a Pearson
Education account?, fill in the appropriate information. If you already have
a Pearson Education account, then select Yes and fill in your details.
Otherwise, select No to create a login name and a password to create a new
account.

Finally, under Access Code, type or paste in your student access code.

TIP: If you have copied the access code to your computer’s clipboard, then
you can click Switch to a single box for pasting your access code and
simply paste the code in as a single string.

Steps to Register
PEARSON — — —

ccess Account Confirmation

Access Information * Fields are required  Video Tutorial @ EQ@
Do you have a Pearson Education account? (7]
O Yes
® HNo

* ’
Create a Login Name Create a login name and password. Choose something

‘lswﬁﬂﬂﬁ ‘ "4 that is easy to remember.

ers. See scoeptable characters

* )
Create a Password Your password cannot be the same as your login

1d. [t must be st least & characters with at least one letter
1. See acceptable charaders.

*Re-type your Password

O HNot Sure

Access Code (7]

Enter your access code.

* Access Code Example \
KSPAPL |- |FUsIL |.[sTAND |.[NEAGH | |asTAR |.|DIcEs SIMPLE-FRILL-TONLE-WEIRS-CHIR-FLEES |

Ny Switch to & single box for pasting your acosss code
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5. In the Account Information page, complete all of the required fields. If
your school is not listed in the School Name drop down list, then select
Other and fill in the details. Click Next to continue.

Account Information * Fields are required  Video Tutorisl @ Help @

MylITCertification: A for Soper/Mueller/Prowse, A Cert Guide, 1/e, Self-Study Version 5TU

Personal Information (7]

*First Name  *Last Name Instructors might send course information to your email
|Susan | |Wamer | address. Important subscription and system information will
also be sent to you.

*Email Address
|tsw22002@comcasLnet |

Enter 2 valid email sddress. See acoeptable characters.
Don't have an email sddress?

*Re-type Your Email Address
|t5w22002@c0mcastnet |

School Location 9

* §chool Country
|Umted States V|

* School Zip or Postal Code Enter your ZIP or Postal Code to see a list of schools in
32516 your area.
Need help finding your school's Zip or Postal code?

*School Name
| UNIV OF CENTRAL FLORIDA |

Select the name of your school from the list. If your school is not listed, select "Other” st the bottom of the list.

Security Question (7]

If you contact us, we will ask you this question to confirm your identity

* Security Question
|Whatis my father's middle nama? e

*Your Answer
|phitip |

May we contact you? (7]

Let me know about other Pearson Education products and senvices to help me succeed.

Page 5 of 34



Pearson Technology Group
myitcertificationlabs.com

6. On the Confirmation & Summary page, click Log In Now.

NOTE: Do not click Join a Class in this screen. We explain how to join your
instructor’s class in the section named PROCEDURE: How to Join Your

Instructor’s Course, later in this document.

Steps to Register

5! Y, Accou Co
" information. % Information & Summary

PEARSON

Confirmation & Summary Print This Page

“ou have subscribed to a Pearson Education online product. Please print this page as your receipt. You will also receive a
confirmation email for your records.

Register for a class (2

Need to join an online class? { Mot Sure? ) Have your Class ID ready and click the following button:

You now have accessto...

Pearson Pegasus Learning Management System
D

If you need to review or edit your account information, visit your Account Summary page.

Role: Student Account
Expiration Date: Sep 13, 2011 1D: 28039682
Section or Module: mylTcertificationlab: A+ for SoperMueller/Prowse, CompTIA A+ 220-701 Order ID:
and 220-702 Cert Guide, 1/e Student Access 53717313
Login Name:
tsw2002
About Your Transaction (7]

If you have any problems logging into or using this site, please contact Customer Technical Support. f you need ta review or
edit your account information, visit your Account Summary page.

Transaction Date: Mon Sep 13 17:06:31 EDT 2010
Order ID: 53717313
Email Address: @comcast.net
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PROCEDURE: For Students Who Need to Purchase
Online Access to mylTcertificationlabs

1. Visit www.myitcertificationlabs.com and click Students.

PEARSON [ o g

myllcertificationlabs PEARSON

Welcome to

3

mylTcertificationlabs!
i 2z
LG T myTeertificationlabs is the gateway to
Log In » Pearson's highly successful online
learning and assessment systems for T
need help? certification exam preparation. Developed

in close collaboration with IT
professionals, technical trainers, and
instructional designers,

Register or Buy Access
— myTcertificationlabs are designed to

Hew user? Start here, [ e (e I IabS' serve the unique needs of T certification
whether you have an access R = candidates and technical instructors. fts

code card or need to buy unparalieled combination of tools and
HEEES, resources takes online support for T
certification preparation to new levels!
Students » D

Learn more...

Need help? Welcome to mylTeertificationlab, the portal page for registration and Browser
access to mylTcertificationlab: A+, mylTcertificationlab: Networks,
and mylTcertificationlab: CISSP.

01/01/2010: my[Tcertificationlab for the Network+ exam is now available.
01/01/2010: my[Tcertificationlab for the CISSP exam is now available.

12/20/2008: my[Tcertificationlab for the new 200% CompTlA A+ exams is now
available.

=d. Legsl Notice | Privacy Polioy | Permissions

2. On the Student Registration page, click I need to buy access.

wiviTcertificationlabs PEARSON

1IUCH Lllvaciuvii

HOME PRODUCTS TOURS & TRAINING SUPPORT

Student Registration

Register your access code or buy access

mylTcertificationlabs

» | already have an access code

» | need to buy access | _ Watch a step-by-step tutonal on how to
1 “? ) register for mylTcertificationlabs and enroll

ina course

2 If you do not have an access code card,
) choose "I need to buy access "

1. Legal Notice | Privacy Policy | Permissions
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Next, from the Select your mylTcertificationlabs list, click the
appropriate product link.

PEARSON

artiric
Sl Ll

.
|f\

ationlabs

HOME PRODUCTS TOURS & TRAINING

Student Registration

Purchase access to mylTcertificationlabs

Select your mylTcertificationlab

» mylTcertificationlab: A+ (Soper, 1/e)

» mylT certificationlab: A+ (Schmidt, Sle))

» mylTcertificationlab: Network+ (Harwood.
die

» mylTcertificationlab: Security+ (Prowse. 1ie

» mylTcertificationlab: CISSP (Gregg. 2/e

» mylTcertificationlab: CEH (Gregg. 1le)

PEARSON

SUPPORT

Jucat nc. All rights reserved. Leqal Notice | Privacy Policy

Permissions
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3. Agree to the licensing agreement by clicking 1 Accept.

License Agreement and Privacy Policy vaiz ()

By registering to use a Pearson Education online leaming system, | certify that | have read and agree to the Pearson License
Agreement and the Pearson Privacy Policy.

1 understand that my personal information may be stored in andior accessed from unsdichions outside of my resident country. |
consent to this storage andlor access.

The personal infermation that | use with a Pearson Education online learming system can include my name and contact information,

my answers to questions that are part of the course, my marks on tests or olher course reqg . and any o about me
made by my instructor.

Pearson Education Privacy Statement

Pearson Education (“Pearson”) recognizes the importance of protecting the privacy of Personally identifiable
Information about you as a user of our online leaming applications, websites and educational evaluation tools
("applications”). Follows is an overview of Pearson’s Privacy Policy which is wholly contained within the Pearson End-
User License and Privacy Agreement to which end users consent when registering for a Pearson application

Information considered by Pearson to be Personally Identifiable Information ("PII”) is: your full name, address, email ~

License Agreement

Pearson End-User License and Privacy Agreement

Please pnnt and keep a copy of this End-User License and Privacy Agreement ("Agreement”). Use of this Website
constitutes acceptance of this Agreement. If you do not agree to abide by the terms and conditions of this Agreement,
please do not register for this Website.

Pearson may change any of the terms in this Agreement at any bme. Changes will become effective upon posting, If you
do not choose to acceot the chanaes to the terms of this Aareement. vou mayv cancel vour access to the Website as b

Copyright Pearson Education, 1997-2011
Lustomer Technical Suppor | Erviacy Policy | License Aqreement
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4. On the Product Selection page, fill in the appropriate information. If you
already have a Pearson Education account, then select Yes and fill in your
details. Otherwise, select No to create a login name and a password to
create a new account. Then click Next.

Steps to Register

PEARSON

~roduct () Account (1 Paymen ( ) Lonfirmation
Selection I i f { 1

Prod UCt Selection * Fields are required  Video Tutorial @ Help @
Purchase Price (2)

mylTcertificationlab: A for Soper, 1/e Second Edition Online Purchase
Price: $65.00 USD

Do you have a Pearson Education account? (7)
@] Yes
*Login Name

*Password

Eorgot your Login Name or Password?
O No

< Not Sure
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5. On the Account Information page, fill in the rest of your account
details. If your school does not appear in the School Name drop-down list,
then select Other and complete the rest of the details manually. Click Next
to continue.

PEARSON Stap‘s tél Register

" Selection Information

Account Information * Fialds are required Video Tutorial [ Hem@

mylTeertificationlab: A for Soper, 1/e Second Edition Online Purchase
Price: $65.00 USD

Welcome back, Tim. Review your account information and update as needed.

Personal Information (7]

_*Flrsl Name _*Lasl Name Instructors might send course information to your email

Tim Wamer address. Important subscription and system information wil
' also be sent to you.

_* Email Address

tidubb@gmail.com

Enler a valid email address. See acceplable characlers

Dont have an email address?

*Re-type Your Email Address

tidubb@gmail.com

School Location 2]
* school Country

| United States b

_* School Zip or Postal Code Enter your ZIP or Postal Code to see a list of schools in your
a7z area

Heed help Bnding vou schoal's Zip or Postal code?

* school Name )

| Other |

Select the name of your Schoold from the st If your Schoal is not ksted, Select "Othar at e boftom of the list
* Other School Name

\Test School

*School City

Nashwille

% School State
| Tennessee |

May we contact you?

O Let me know about other Pearson Education products and services to help me succeed.
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6. On the Payment Information page, fill in your payment information and

billing address. Then click Continue.

PEARSON

Steps to Register

. Accou
Information

Payment Information

* Fields are required Video Tutorial (B Help @

Item(s) for Purchase Quantity Price

mylTcertificationlab: A for Soper, 1/e Second Edition Online Purchase 1 $65.00 USD

Coupon Code :] (Update)

Appropriate sales tax will be applied Merchandise Subtotal $65.00 USD

Enter Payment Information
®  Pay by Credit Card E’ @

*Cardholder's Name
*Credit Card Number

~ | Month

O Pay with PayPal PayPal’

*Expiration Date | 01-January
2011 (% Year

Billing Address

Enter the billing information for the payment method selected above.

*Address | ‘

Address Line 2 | ‘

Address Line 3 | ‘

*City | |

* state or Province | "‘

*ZIP or Postal Code

*Country |Un|led States

E

*Phone Number | |

“Your Name | ‘

E-mail Address tldubb@gmail.com

This purchase will appear on the credit card statement or PayPal account as Pearson Education

(4Back ) | Cancel ) @ Continue »)
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7. On the Order Summary page, verify your information and then click

Place Order to process the order.

PEARSON Steps to Registr

' Produ Jj Accoun Payment
Selection Information Information

Order Summary waeo Twonat (3 vetn (B)

Billing Address (Changs)

Timothy L Warner

tidubb@gmail.com
Payment Method (Changs)

Credil Card. Amernican Express | Last 4 digils

Item(s) For Purchase Quantity Total Price
mylTcerificationlab:; A for Soper, 1/e Second Edition Online Purchase 1 $65.00 UsSD
Merchandise Subtotal $65.00 USD
Tax 5000 USD
Total $65.00 USD

_ 4 Back | | Cancel 9 Place Order »)

Page 13 of 34



Pearson Technology Group
myitcertificationlabs.com

8. On the Confirmation & Summary page, click Print This Page if you'd
like to save a copy of your purchase receipt. Next, click Log In Now to

access the mylTcertificationlabs Web application.

PEARSON

Steps to Register

Infarmation & SUMmary.

Infarmation

Print This Pag

Confirmation & Summary

Thank you! Your purchase and registration are complete. Please print this page as your receipt.

Start your work right away! Simply click a Login button below to begin using that website with the login name and password you
created,

There is no need for an access code or additional registration steps. You have immediate access o the website(s) isted below
and can start your work right away!

You will receive a confirmation email containing your purchase information, and your login name and password

You now have access to...

s Learning Management System

If you need to review or edit your account informatian, visit your Account Summary page.

Role: Student Account ID: 24425063
Expiration Date: Feb (01, 2013 Order ID: 60473466
Section or Module: myll cetdiicahonlab: A+ lor Soper, 1/e Login Name: Ikiubbi@gmail com

Second Edition Student Access

You also have access to..,

eBook+ Simple URL Linking

Role: Sludent

Expiration Date: Feb 3, 2036

Section or Module: eBook+ Simple URL Linking-A+ Cert Guide, Soper, 1e

About Your Purchase

Your purchase in the amount of $65.00 USD has been processed and will appear on the credit card statement or PayPal account
as Pearson Education

If you have any questions about this purchase, contact our Customer Senice and have the Tollowing information ready.

Purchase Date: Thu Feb 03 10:21:47 EST 2011
Transactlon Number: WEBE210912096259
Order ID: 60473466

Email Address: tidubb@amail.com

Copyright Pearson Educabion, 1997-2011

Customer Tachnical Suppor | Brvacy Policy | License Agreement
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9. You are now ready to join your instructor’s course. Please see the next
section, PROCEDURE: How to Join Your Instructor’s Course, for more

information.

PEARSON
A My profile | Feedback | Help | Supp:

Education

My Courses and Testhanks 44 Enrollin a Course Search Catalog

Search for materials by entering the author, title, or ISBN of your text. To view
all of the available courses, programs, and lestbanks by discipline, select the
Brawse option

The following matenals are available to you_ To open your materials, click the name or select Open from the
options menu. To add a course or testbank, search the catalog. To join another instructor’s course, click the
Enrollin a Course button

Course name

© Browsa by Discipline

Search

Announcements Archive =

System announcements appear here. Click on the subject to open the
announcement. Click the Archive button to view announcement history.

Subject Received
No announcamants found
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PROCEDURE: How to Join Your Instructor’s Course

1. Log into mylTcertificationlabs
(http://pegasus2.pearsoned.com/Pegasus) by using your previously
created Pearson account credentials.

PEARSON
e ——.
Education

Welcome to Pearson Education's assessment S Entar Your Login Nama 41 Passwced

management and leaming platform

Login = =
Name |t|m0thy,warner@pear5nn com |

Ifyou have already registered, enter your Login Name and

| Password in the box on the right, and then click Login Password  sessssssssse s

R Ifyou have not registered before, click the link below to Login
@ verfy your computer meets the system and browser ==
| requirements Forgot your Login Name or Password?

& Click here to register

i System and Browser Requirements

To register for the first time, click on the Click here to
registerlink, below the login box on the right, and follow the provided instructions.

For product support, contact Technical Support at- &) 247 support pearsoned.com

Powersd by 1 €8aSUS

Privacy Policy | License Agreement
© 2006 Pearson Education, Inc.

2. The first time that you log into mylTcertificationlabs, you may see the
following dialog boxes; these are intended to help you gain familiarity with
the system.

In the Student Help Text dialog, read the course enrollment information.
Next, place a check in the Do not display this message again box and
click OK.

Susan,

Welcome to your coursel

Before you can enroll in your course, make sure you have the course ID provided by your instructor. Course IDs look like this"=CRSWEHA-345128
® If You have your course ID, click "Enroll in a Course” and follow the step-by-step instructions.

s If you do not have your course D, please contact your instructor to get it.

If a self-study course has been made available to you, you do not need a course ID.Close this dialog and open your self-study course.
IMPORTANT: Any work you complete in self-study course WILL NOT be carried forward to your instructor-led course. You should check with your instructor about his or her plans for the self-study
course to ensure you do not lose any work_

[ Do not display this message again.
ok ) Cancel
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3. In the Course Assistant Intro dialog box, read the welcome text and
then click the Next arrow.

Course Assistant Intro

Welcome to your Pearson MylLab or MyTest.

Throughout your experience, these Course Assistant screens will appear when you click certain tabs. The Course Assistant provides
information about the most common tasks you will need to perform to get the most out of your online course or testhank.

From any Course Assistant page, you can click any icon to:

+ MNavigate through a quick on-screen tutorial about how to complete a task
Learn more about what you can do on the applicable MylLab or MyTest page
Find out what a term means

Print the tips for future reference

You can access the Course Assistant at any time from the Course Assistant link in the upper-right corner of the page. To prevent the
Course Assistant from appearing. click the Don't show this Course Assistant again link in the bottom right of the window.

NEXT 6

Click Next to continue.

4. Next to My Courses, click Enroll in a Course.

PEARSON Welcome, Susan Warner
—

. . My Courses | My profile | Feedback | Help | Support | Logout
Education

My Courses Announcements Archive =

The following courses are available to you. Click the CoU =
from the options menu to open the course you want to work with. To join another
course, ciick the Enroll in a Course button

System announcements appear here. Click on the subject to open the
announcement. Click the Archive button to view announcement history.

Course name Subject Received

IMPORTANT. Course Maintenance ... 9/7/2010 5:25:00 PM

mylTcertificationlab: A+ (SoperiMuelleriProwse, 1/e), OLP no
eBook R2

myllcertificationlabs: A+

mylTcertificati As( , 1/e), OLP with
eBook R2

mylTcertiicationlabs: A+
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5. Type the Course ID that was provided to you by your instructor in the
Course ID box and then press Submit (labeled 1 in the below screenshot).
Click Confirm to agree to the License Agreement and Privacy Policy (2).
Finally, click Enter Course Now to access the course (3).

NOTE: It is crucial that your instructor have his or her mylTcertificationlabs
course already configured and share his or her Course ID with you for you to
join the class.

ps to giste
o Coutes ID e Comfirm Confirmation

Course & Summary

QD) Course ID @ testhen?
* Fields are requied

*Course ID The instructor is the o en whe can provide v

CRSCDX1-806500 > ] 1 pethav 2 ceus D, BIs

A Sample Course ID looks like: B 00378

_2) Confirm Course

Verify Course and Instructor

The Course ID you entered matched the following instructer snd course.

End Date: 9/12/2011 12:00:00 AM

Instructor: Instructor E-mail:
Edward Niespodziany niespode@cf.edu [%

e name is incomed, confirm the Course ID with the instructor, enter comect CourselD

License Agreement and Privacy Policy

By submitting this page, you indicate that you have resd, understood, and sgree to our license agreement and privacy policy.
YYou have successfully subsaibed to a Pearson Education online preduct. You will receive & confirmation e-meil shortly. We encourage you to print 8 cooy
of this page for your records

Login Name and Password

Yeu will be prompted te enter your Login Name and Password each time you want to scosss s product listed below.

Login Name : tsw2002
Password ; s

You Now Have Access To

New Course (CRSCDX1-808500}, taught by Edward Niespodziany (niespode@cef.edul.

C—=F
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6. In the My Courses list, click the title of your instructor’s course.

PEARSON

.

"Education

The following courses are available to you. Click the course name or select Open T TR TS T e (T TR S T
from the options menu to open the course you want to work with. To join another announcement. Click the Archive button to view announcement history.

course, click the Enroll in a Course button
Course name Subject Received

~ IMPORTANT: Course Maintenance ..

Course ID: CRSCDX1-806500

myllcertficationlabs: A+

=]

7. The first time that you log into a mylTcertificationlabs course, you may
see the Course Assistant. This wizard is intended to help familiarize you with

the product.

In the Today’s View dialog box, place a check in Don’t show this Course
Assistant again and then close this window.

Click here for additional help X

Today's View

Click any of the icons below for assistance on how to complete a task. To get more detailed information about Today's View, click the
Help link above.

B v @

30-second tour What are notifications ? Navigation tour

| Don't show this Course Assistant again

You will then be prompted to close the Course Assistant Access dialog
box:

Welcome, Suﬂnm

New Course: CRSCDX1
My Courses | My profile | Feedback | Help | Support |
Logout

Course Assistani

COURSE ASSISTANT ACCESS

To access the Course Assistant again, click the Course Assistant link.
Don't show this message again
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8. You can access the course table of contents (TOC) by opening the Course

Content menu and selecting View All Content.

PEARER — .

my.Tcertificationlabs: A+

#% Today's Vie§ || Course Content

View All Content
L Notifigtions ‘{b

(% Welcome Message mv sritficationlabs: A+

~ Announcements (0) Welcome to MyTCertificationLab: A+ Congratulatio
for vour IT certification exam preparation.
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How to Link your eText to Your Instructor

In this walkthrough you will learn how to connect your eText to your
instructor’s shared copy. This will allow your instructor to add annotations to
his or her eText and have them show up in your copy.

PROCEDURE: Join Your Instructor’s eText

Before we begin, make sure that you obtain your instructor’s eText Course
ID for the eText.

1. From the course home page, click Course Content > View All Content
to access the course table of contents (TOC).

nlabs: A+ IO .0 .

‘m o

Ty labs: A+
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eText folder, and then the eText hyperlink inside.

ationlabs: A+

Course Content

iyl Tcertifi

3 Toduy's View [

Wierw A Content

My Course

i A= Essentials 220701

- A= Practical Application 220.762

Wrlcueme, _Sludent _Student

Test Courve - A=: CRSCDUN 1016724
My Courses | My orofle | Faedback | Help | Sunpom | Logoue

Course Aswstark

B "= FullLength Practics Exams

“4 My Course = aText

T2 CompTIA A+ 20.T0/220.702 Cont Guide Ve {Soper, Musller, P-!]

Het viewed

|| Media Libary

PowerPoint

3. On the Join a Course page, make sure that the Search By filter is set to
eText Course ID. Next, type the eText Course ID that you have already
received from your instructor. Click Search to continue.

View All Content
Carl

J l CompTIA A+ 220.704 and 220702 Cert Guide - [Common Ed

Join a Course
Search by eText Course I, Search by eText Course ID*

Baakalell Oo lo eText Lo Out

ition] - Mark Saper, Dovid Prowse, Seort Muslier

Find your course

Search By:

aTaxt Courss ID° w | | Warneriaszizen|

| Search

“Flans 1o et your aTaxt Gourse 10 s differset urse 10 provided b 2300 MMTIING 800 Bitas oo
Sell Study eText Sl Study eText
To wiork independenty i this £Teat without instructor notes, ighbghts, ana customizations, chek Seit.Stuty eTex

Copyright ® 2010 Pearson Educstion, Inc. ANlrights reserved,  Legalfotice | Privacy Polcy | Permissions | Feedback
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4. The Join a Course page expands to show a match on the eText Course
ID. After you verify the correct eText Course ID, Instructor Name, etc, click

Join.

Course Title Section ame

CompTiA As 220-701 and HET102 - Fal 2011

eText Course iF

WamnerS88232eb Timothy Warner

5. On the Course Joining Complete page, verify the title of the eText,
instructor, eText Course ID, etc., and then click Go to eText.

View All Content

Hookshell

eText Course IDWarnersss232eb
‘ Course: CompTIA A+ 220.101 and 220.102 Cert Guide - NET10Z - Fall 2011
. CompTIA A+ 220-701 and 220-702 Cert Guide - (Commaon Edition] - Mark Soper, David Prowse, Scott Muclier
Course Joining Complete

‘wa have successfully joned Instructor Tmothy Warner's ComgTlA A+ 220701 and 220-702 Cert Guide, NET102 - Fall 2011 Course.

Course Details

Inatructon

eText Course 1D

Course Title:
Section Hame:  NET10Z
i wiew form Text
T roe (0 s different i e |5 pro ¥ yOur Pearan learming sesmmen platiom
E Inc. Al reasnes el Notice | Privacy Policy  Perminsions | Feed ba.

Page 23 of 34



Pearson Technology Group
myitcertificationlabs.com

6. You can now highlight, perform and save searches, and so forth, within

your eText. Students can also now see any notes that the instructor may
have added to the eText.

Wiew All Content

PEARSON

St Snainier

@ Table of Contents
= 3 ComgTIA A* Conl Guide

- 1 Chagter 1: PC Technician
Exsennns

* [ Ghapter 2 P Anatomy 101

» C Chapter & Matherbosnss,
Processors, and Adapter Cark

» [ Chapter & 905

» (2 Crapter 5 Prwer Sugples and
Systom Cuvlrg

¥ [Z) Chapter & RAM

¥ [ Chagler 7- 140 and Multimedia
Ports and Devices

* L) Chapter B Video Desplays and
Graphics Cards

[ Chiagter . Lapkps and
Pomable Devices

* L1 Chagter 10. Security
= 23 Chagter 11; Printers
» [ Chapter 17 Siemgn Devices

¥ (1) Chapter 1% Using and
Managing Windows

& () Chowter 14- Irstlinn mnd
1) Noles.

1) Bookmarks

Carl | CompTia A+ 230.704 and 230702 Covt Guide 1 HET82 - Fall 3041

e e O °

Copyright @ 2010 Pesrson Ecucation, e ANNGhES resirved.  Lagel Notce | Privecy Poicy | Permasions | Fassmack

Bockshell | | Seftings | Help | LogOut

MARK EDWARD SOPER
SCOTT MUELLER
DAVID L. PROWSE

Cert Guide

Leam, prepare, and practice for exam success

» Master avory lopic
on bolh new 2000
A+ GXAMA,

: CompTIA A+
o EET 220-701

T Courne ©: WarneeGB8232e0
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How to Access the mylTcertificationlabs Virtual
Labs

In this walkthrough you will learn how to gain access to the Virtual Lab
content in mylTcertificationlabs courses.

NOTE: Virtual Labs are available only in the mylTcertificationlabs A+
with Virtual Labs product.

PROCEDURE: Gaining Access to Virtual Labs

Make sure that you have the Toolwire Virtual Labs access code before you
begin this procedure.

1. Log into your mylTcertificationlabs course and click Course Content.

my. lcertificationlabs: A+

¢ Today's View I'_' Course Content l'.'} Gradez - Communicate

2. In the Course Table of Contents (TOC), click the Virtual Labs folder. Note
the purpose of the three included documents:

e Virtual Lab Instructions — Please Read First: This document
contains directions for accessing the Virtual Labs

e Virtual Lab Descriptions: This document provides detailed
explanations of the included Virtual Labs
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e Virtual Lab Exam Mapping: This document associates the Virtual
Lab content with the associated IT certification exam that they support

myllcertificationlabs: A+

4 Today's View IZ Course Content ™, Grades | | Communicate
Wiew All Content Course Calendar  Learning Objectives ~ Media Library

Your course content is shown below.

“, My Course > Virtual Labs

Virtual Lab Instructions - Please Read First

" Viewed

Virtual Lab Descriptions

Mot viewed

Virtual Lab Exam Mapping

Mot viewed

3. Open the document Virtual Lab Instructions — Please Read First and

click the Virtual Lab access hyperlink:

https://campus.toolwire.com/pear/start.asp?RID=pearson

Next, follow the three-step instructions on the Toolwire landing page. These

steps ask you to:

e Verify your computer settings

e Create a Toolwire account and redeem your Toolwire Access Code

e Login to the Virtual Lab content
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1. Simply follow the instructions in this section of the page and install any

necessary components on your computer.

WINDOWS 2000, XP OR VISTA REQUIRES INTERNET EXPLORER 5.5, FIREFOX 3 OR GREATER

Other browsers are not supported. If you are using Windows Vista, open Internet Explorer > Internet Options > Security tab »
Trusted Sites > Sites > un-check, Require server authentication (https)... > type, *.toolwire.com > Add.

DISABLE ALL POP-UP BLOCKERS
Some pop-up blockers can cause problems when accessing our hands-on labs. Disabling them ensures you will have a trouble free
experience.

INSTALL THE JAVA CLIENT
Java is required to access our Windows Servers through the Internet. Please follow the installation instructions on the Sun website

INSTALL THE CITRIX ICA WEB CLIENT FOR INTERNET EXPLORER

The Citrix ICA Web Client is required for Internet Explorer to access our Windows Server through the Internet. Select "Run" and
follow the installation instructions.

VERIFY FLASH 8 OR HIGHER IS INSTALLED

If you don't see the animated bouncing steel balls to the right then you need to upgrade your Flash player to version 8 or higher.
Click to update your Flash Player to the latest version. Once you update your Flash version, you will need to close all your open
browsers and try again.

Create a Toolwire Account

1. On the Account Creation page, provide your e-mail address and agree
to the license agreement. Next, click Create Toolwire Account. You will
receive instant e-mail confirmation. The e-mail message contains your initial

account passwo rd.

B TOOLWIRE

Miccaunt Creation

1. P ol TE FoRs BELGee, Well send voe a0 el oonnaindeg & ogle Hink isermames, and pesenad

1. CUKCK THE EMl LDGE sk, Ender your ingdn Snfonmation aa ihe Lagin page, (nces koged in youll be promgied i
anier Err Accewn Code ¥ you Auree no active e -click the actiale Laba Bni,

1. ERTER THE ADOESS SODEQS). Aonss Dodes ane 1 dhpin Tobwine Cides tha s thiahe: vies b aibacriathn. o
VLN R DR [Pk e F\I’I PR ] Py i

4. LAUNLH LARS

Frral fredg wararszas

Corrlirm Erval | St wmrs e £ 0 0.
Liceve dgesayean A
End Uy Livensa Agreemeenl

PLEASE READ THIS AGRIEMERT CARPFULLY,

THIS BN LISER LICEMEE BGREEMENT ["&CREEVENT ) [5 BETWEEN TCOLWIRE

IR, [THE "COMPARNTT | AMD THE PERROH W CRERS THIS PACKAGE DR LGS

THE SOFTWARE WHECH AOTOMPARIES THIS AGREEMENT [THE "USER™]. THIS

ACMEEMENT GIVES A USER THE AIGHT T ACCESS. AND USE THE COMPARY'S

PFRCINICTS AMN BFEWTETS ¢ BROHACTE FIRCHASEN FROM TP OOMPAKY. ITR =
o BUT acoepl e agrewrrand 20 | v red and acoaa ] Lhee agrewreael

Cribas T3nas drnim

raIF nhesd par SPAN foider IT m e @ cpnedves’ aor Aol within 00 mibseie

D U1 Temshairie o Al gl vl

B s bemon sgreireal Terw o e Prbacp il Lot
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Activate Your Toolwire Access Code

1. On the Activate Access page, type in your Virtual Lab Access Code and
click Start Lab Access.

Students receive their Virtual Lab Access Code from their Student Access
Pack; instructors receive their code from their Pearson sales rep.

T TOOLWIRE.

Activate Access

Erder yoir Acoesy Tocdes] o acthese woer Labs. Aonees ©ookes
are the 14 SigK Tookwire ooole, pourcheed foom yer sdocasion
proreider,

drevs e

S Lsh Bxcans

@ A Tootwdre Ing, &0 rights reserasd

Eredl e Licwers Sprewwmel  Teersplihs Pregy Polier  LErpiehd

NOTE: The Toolwire Access Code and the mylTcertificationlabs access code
are completely different code types and are therefore not interchangeable.

2. On the Access Confirmation page, confirm your Virtual Lab access and
then click Start Access Now.

Access Confirmation

Plarase conflom that e wish 0o Begin pour 138 dary sulricription ne:
ComzTlh Pearsan [UAL)

T At Moa LA

& 21 Toskine Inc. AL gHhIS resered

Erd Wisy Loy Sp eyt Temo of i Robeacy Mol Tepatghl
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1. Once you’ve logged into Toolwire, you can access your Virtual Labs.
Simply click the lab you want to start and you’re off and running!

B TOOLWIRE

i Tk 138 vy Remslilag

= Las I: Bavicn ol Wisdaws ¥ Poo

= Laz'S: Troableuhact ra Hardwars o

o 201 Toseare e, A rights nesereed

Oed s Licyeyy dgnpmwe]  Tovennlthe  Erivice Paies  Ceainhl

TIP: Once you're logged into Toolwire, please click Account and change
your password. You will also want to set a Web browser bookmark for the
Toolwire lab list page (https://campus.toolwire.com/pear/home.asp) to

make future visits more convenient.
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PROCEDURE: Using the Virtual Labs

In this lesson, we will learn how to use the CompTIA A+ virtual lab content.

1. Log into Toolwire and choose a virtual lab from the list. In this example,
we will select the Creating Users and Groups virtual lab from the

Essentials section.

?® TOOLWIRE. PEARSON

nits ul Windaws X' Mo

sies of Windows 2000

fcs ot Windows Wista

Ax Creating Users and Groops
AN, WA

na Windows 7000
+ Lab 7: Managing Windows Vista
* Lol & elling wy o Wineless Melwu b

% 2011 Toolwire Inc. All rights reserved.

Endlerirerse Agreerent  Jermsotiss  Iivaey oy Lopwrgat
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2. In the LiveLabs OnDemand screen, read through the lab scenario (A in
the following exhibit). When you are ready to start the lab, click Lab Access

(B).

Welcome, Voucher Student C ‘91
LiveLabs OnDemand o

1
) | A; Lab: Lab 4: Creating Users and Groups

HEL

plien:
A Ln this episode, you are involved in a brown bag session regaiding account management in Windows Vista. Your
sesion Qets Intamuptad though, when several Geekorolonist dients call DIIp for help, The team breaks up, and
you join Uilip to help Panache, a fashion magazine company with SOMe Serious User account Issues.

Topics:

Creale Auvounl Policy, Creale New User Acouunly, Cuslumise Uses Avcounls, Cresle Aulomaled Loy
Ohjectives:

» Demonstrate proper use of user interfaces.

& Demonstrate professionalism In the workplace

Lab Status

- Refore You Regin

sy It you have never used o Toolwire leb betore, PLCASC reed this Hrst, .
Available
Traubleshaating TAQ

Having trouble Logging In? Review the most common Issues and solutions.

If you are using Windows, this lab requires the Citrix Web Client.

Days Remainng: 136
Number of Access Remaining : 994

B - iobaces

= Please note: Regular maintenance coours Sundays, from 12-2AM Padfic Time. During this window, lab access
may temporanily be unavailable.

3. Please wait while the Citrix browser plug-in is loaded and the lab session
is prepared.

¥ | Please wait while your lab session is being prepared.
Executing Lab Setup Scripts...

4. Read through the scenario by pressing SPACEBAR or clicking your mouse
to advance through the dialog screens (shown as A in the next exhibit).
When you are ready to begin work, click go to work now (B).
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{0 Start Over | Time Remaining ST

Explore the Scenario to your right,
collecting Notes for your assignment. If I#'s your first week as a Junior Associate at Geekorologist Inc.

you want to b “_51“"-‘:_“1 world Dilip, your Marager, haz zet up an interesting brown bog session.
Seenario, go to wark now. B What could be better than an informative meeting topped with bites
E of semi het pizza?

A

TIF; use the spacebar to advance thrcuph the daiogs. ‘

5. Complete each lab assignment by using the Notes panel (A). Work within
the virtual machine as if you were sitting at a physical computer (B). To
revisit the lab scenario, click the appropriate button (C).

2 Recormect | Time Remaining ST

Explere the Scenario ta your right, C
collacting Hotes for your assignment, If
you want to bypass the real-world
Scenano, go to work now.

Try completing your assignment using
only the Notes below. Stuck? Use the
Steps tab for hints. Done? Verify your
work using the Check tab.

7 A user account is the principle means
of controlling access to network
respurces and Windows networking
provides two kinds of user accounts:
laeal and damain uter accounts. The lozal
user account is created within a local
machine to help multiple users acces< a
single machine saparately, and the

maintained by a domain administrator to
help users access multiple computers in a
wark group

o User accounts are used to suthorize
or deny access to resources,
authenticate, end oudit the ectivity of
individual users on a network

s a . T £ o & L
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6. Review the purpose of the Virtual Labs toolbar buttons. The following list
explains each one, from left to right.

[%TT) | Steps | Check | Quiz | Tips > 2 Peconnect | Time Remeining ILADT

Notes: Brief lab instructions
Steps: Step-by-step explanation of lab instructions

Check: Self-check to see how successfully you completed the lab
steps

Quiz: Discussion questions pertaining to lab-specific subject matter
Tips: Shortcuts and alternative ways to complete the lab tasks

Expand Instructions Pane: Widens the text area; click again to
contract the panel

Return to Scenario: Review the scenario animation
Reconnect: Reestablishes a “stuck” or hung session

Time Remaining: Lab sessions are 90 minutes
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PROCEDURE: Using the Gradebook

In this exercise we will learn how to use the mylTcertificationlabs
Gradebook.

1. From the main toolbar, click Gradebook.
myllcertificationlabs: A+

-'@" Today's View || Course Content§ 7> Gradebook § | Communicate . Preferences <y Search

Add Content from Library ~ Map Learning Objectives Organize Content  Assign Content  Organize Calendar

2. Students can see only their own grades in their copy of the course.
Instructors can see grades for all enrolled students. Navigate through the
course content by using the tree view (shown as A in the following image).

Besides simply reviewing your work, you can also generate reports (C) and
export grade information in a delimited file format (D).

44 Today'sView |- CowseCoot [ Graickook || Commmmicate . Prefscaces 0 Scarch £ Bate Sy

Grades  Uwdom Venw Moo Hoodere— Wvguadn

1 brpenhln FA- L Suwdent e s
r|||
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